
STOP 



Early Journal Content on JSTOR, Free to Anyone in the World 

This article is one of nearly 500,000 scholarly works digitized and made freely available to everyone in 
the world by JSTOR. 

Known as the Early Journal Content, this set of works include research articles, news, letters, and other 
writings published in more than 200 of the oldest leading academic journals. The works date from the 
mid-seventeenth to the early twentieth centuries. 

We encourage people to read and share the Early Journal Content openly and to tell others that this 
resource exists. People may post this content online or redistribute in any way for non-commercial 
purposes. 

Read more about Early Journal Content at http://about.jstor.org/participate-jstor/individuals/early- 
journal-content . 



JSTOR is a digital library of academic journals, books, and primary source objects. JSTOR helps people 
discover, use, and build upon a wide range of content through a powerful research and teaching 
platform, and preserves this content for future generations. JSTOR is part of ITHAKA, a not-for-profit 
organization that also includes Ithaka S+R and Portico. For more information about JSTOR, please 
contact support@jstor.org. 



NURSING IN GOVERNMENT SERVICES' 

SECOND PAPER 

By Mrs. Lenah S. Higbee 

Superintendent Navy Nurse Corps 

SINCE the nurse viewpoint of the treatment of patients under the 
Veterans' Bureau is considered sufficiently important to be dis- 
cussed, it is a matter of regret that the chief nurses of the hospitals 
have not been summoned to this important conference. The nursing 
subject comes directly under the commanding officers of the hospitals, 
but in presenting the more intimate views of the nurses, the opinions 
of the chief nurses would be more helpful than the opinions expressed 
through the medium of the superintendent, whose knowledge of the 
situation is obtained from reports. Letters have been sent to the 
various chief nurses requesting definite information on this subject 
and asking if any particular presentation could be made to this im- 
portant body which would be helpful to them in their care of the 
ex-service men. 

In the naval hospitals, which have had the greatest success in 
treating the service beneficiaries, the commanding officers have put 
a frank presentation of the situation to the patients, pointing out the 
necessity for certain restrictions and discipline, and urging coopera- 
tion. This preliminary presentation by the commanding officers 
when followed by the kind, yet firm, supervision of the ward officers 
and also by the tactful, helpful attitude of the nurses, who in turn 
cooperate with the welfare and vocational workers, in time break 
down the attitude of opposition, resentment, and destructive criticism 
which many patients have when first hospitalized. The chief nurses 
have stated that the care of these patients means only "more patients." 
There is no special problem in dealing with them under the above 
conditions. 

It would seem, therefore, that the problem, as has already been 
pointed out, exists chiefly in the United States Public Health Hospitals 
where the greater number of patients from the Veterans' Bureau are 
receiving care and treatment. A large percentage of these patients 
would correspond to our navy ambulant cases. Among the re- 
mainder, the neuro-psychiatric and tuberculosis patients predominate 
and it must be accepted that the intelligent care of these patients re- 
quires additional instruction and greater experience than are obtain- 
able in the usual course of training. 

1 Nursing as presented by Superintendents of Government Services at the 
meeting of Medical Officers of United States Veterans' Hospitals, Washington, 
January 18, 1922. 
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There is considerable discussion among doctors, at present, re- 
garding the fundamental qualifications which the trained nurse 
should possess ; and there have been charges of over-education and a 
tendency to commercialism which result in unrest and in losing sight 
of the basic principles of our profession. The charge of commercial- 
ism is so unworthy the medical profession that I shall let it pass 
without comment, but I do not consider it beside the present question 
to comment upon the statement of over-education. It may be con- 
ceded that a nurse, possessing a preliminary graded school education, 
who has been carefully taught for two or three years in an accredited 
hospital, is able to give nursing care, under medical supervision, to 
the sick bed patient. Her greater value to the physician and to the 
patient because of greater knowledge due to higher educational stan- 
dards need not be discussed here. It must be further conceded, how- 
ever, in dealing with the phase of the nurse's work we are discussing 
that the influence of nurses on the patients of the Veterans' Bureau is 
more constructive mentally and morally than is the influence of nurses 
who care for the acutely sick; which is, usually, particular personal 
care for a comparatively brief period. Nurses who care for con- 
valescent and Veterans' Bureau patients are required to serve long 
hours of duty in which little change in the condition of the patients 
is noted; and yet so great is this responsibility, so important is the 
work from humanitarian and economic viewpoints, that the nurses 
must always be on guard against the insidious lack of interest which 
comes from routine care ;and they must keep themselves so alert that 
their great opportunities for personal influence among these men 
shall not be neglected in any particular. With any degree of sickness, 
there is distorted judgment and pre-disposition to give undue stress 
to trifles. The educated nurse knows this and knows also that the 
semi-helplessness of protracted convalescence and the resultant sense 
of dependency, are among the chief factors which must be considered 
in dealing with these special patients. She must influence the patients 
to be receptive to hospital restrictions ; she must counteract the ten- 
dency to destructive criticism and disloyal statement; she must be 
sympathetic but not maudlin ; she must recognize that they are ill but 
she must not encourage helplessness; she must suggest activity and 
encourage pride in endeavor and accomplishment. She must present 
the best viewpoint to the particular patient and this means an indi- 
vidual understanding of him and his needs. Only educated nurses 
(meaning that the aim of education is to develop the faculties of the 
mind and body) who have courage, refinement and dignity, who are 
loyal to their country without the stimulus of war, and who strive to 
maintain the high ideas of their profession, can be successful in 
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cooperating with other agencies to restore these men to health. More 
and more it is recognized that we must look to education to destroy 
irrational suspicion and to restore health and sanity. Reconstruction 
and rehabilitation of the ex-service men cannot be an affair of merely- 
rearranging tangible elements, such as food, money and clothes. It is 
by example, by encouragement to make an effort to overcome helpless- 
ness, by explanations of the reasons for necessary treatment and re- 
strictions, that the nurse will succeed in helping to replace quiescent 
dependence with the unsleeping desire and motive of service as active 
citizens. 

The Public Health Nursing Service has been established a com- 
paratively short time and yet under the Surgeons General of that Ser- 
vice and due in a great measure to the indefatigable efforts of the 
present superintendent of nurses, who has held persistently to high 
professional standard despite tangible and intangible difficulties, more 
qualified nurses are attached to this Service at the present time than 
in the combined older services of the Army and Navy Nurse Corps. 
Having procured these nurses who, for the most part it is believed, 
accept the additional responsibilities which the care of such patients 
involve, every effort that is made to retain them is worth while; 
since their value increases with length of service. From an economic 
viewpoint, if for no other reason, efforts should be made to give these 
nurses adequate payment for trained service; to provide living con- 
ditions which they require as educated and refined women ; to recog- 
nize that rest and recreation are necessary if the physical standards 
and morale are to be maintained; to acknowledge their professional 
status and to give recognition to them as co-workers with the medical 
profession. 

With these requirements satisfactorily adjusted by those who 
have the power of formulating the necessary rules and regulations, 
the work of the nurses who care for the maimed bodies and sick minds 
of the patients of the Veterans' Bureau will be productive of even 
greater beneficent results than have already been obtained ; for such 
nurses seek to maintain the fabric of the world and in the result of 
their unselfish efforts is their prayer. 

THIRD PAPER 

By Lucy Minnegerode 

Superintendent of Nurses, U. S. Public Health Service 

MAJOR STIMSON has placed before you some of the most urgent 
problems and difficulties existing in the Public Health Service 
hospitals dealing with the ex-service men. The difficulties of the 
problem can be realized and understood only by those who are in 
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close association with the Service, and that the nursing department 
of the Public Health Service has been able to accomplish even a 
measure of success has been in a large manner due to the cooperation, 
counsel and advice given by the superintendents of the established 
nurse corps of the government. 

On March 3, 1919, the Public Health Service had available 1,500 
beds in 23 hospitals, and practically no nurses. Chief nurses were 
unknown in any of the hospitals. There was no machinery for the 
recruiting of nurses. In regular Service hospitals, there were no 
quarters for nurses, and the Service is still concerned over a solution 
of these difficulties. At the present time there are 1,796 nurses in the 
hospitals operated by the Public Health Service. 

As has already been said, the problem of giving the most efficient 
care to the disabled ex-service men in the hospitals of the Public 
Health Service is a little different from that of the Army, due to the 
fundamental differences in the organization of this corps of nurses. 

The nurse corps of the Public Health Service is a civilian organ- 
ization, pure and simple, though 99 per cent, probably, of the nurses 
now serving in the Public Health Service are ex-service nurses, 
familiar with the problems of the care of ex-service men. 

The aim of the nursing department of the Public Health Service 
is to give as efficient nursing care to the patients in these hospitals as 
can be given, to see that the nurses cooperate in every possible way 
with those responsible for the care of the patients, — that is, the Med- 
ical Officers in Charge — to recruit a sufficient number of qualified 
nurses to meet the needs of the Service, and to recommend the estab- 
lishment of such policies in the nursing department as will increase 
the efficiency of the nursing corps. The cooperation of the Medical 
Officer in Charge is essential ; his sympathy with and support of the 
chief nurse must be unquestioned, if the nursing service is to reach 
the greatest efficiency. The place of the nurse in the administrative 
unit of the hospital should be clearly and definitely defined, under- 
stood and observed. 

One great difficulty confronting this department is the lack of 
nurses specially trained in the care of neuro-psychiatric and tuber- 
culosis patients, who constitute a large proportion of our patients. 
To partly meet this need, a school for nurses conducted at Oteen in 
September, 1921, was organized and, while this school was most suc- 
cessful, it barely touched the fringe of our necessities. The Service 
is considering a similar course in neuro-psychiatric nursing as soon 
as there is established a station where all conditions, quarters, lec- 
turers, and teaching facilities can be guaranteed to produce the de- 
sired result. 
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One piece of nursing work which has been far reaching in its 
effects was the establishment of a Public Health Nursing Unit in the 
office of the Supervisor of District No. 4, for the purpose of making 
contact with the claimant of the then Bureau of War Risk Insurance, 
with a view to giving the claimant, who for any reason was not 
hospitalized, the benefit of health supervision and health instructions. 
The success of the work of this unit more than justified its establish- 
ment by the U. S. Public Health Service. 

The type of nurse needed for this service is the broadminded 
woman, cultured, well trained, with those qualities of mind and heart 
which would enable her to grasp the tremendous responsibilities in 
the work we are trying to do, who will be sympathetic, but firm, who 
will be able to emphasize the need for obedience to orders for treat- 
ment — who can be friendly, without familiarity, and loyal to the 
highest ideals of her profession. 

The turnover is too large, by far, and is due in some measure to 
conditions which are unavoidable, since they are the result of the 
sudden expansion of the Service, the need for immediate action, and 
the great difficulty in securing desirable hospital stations, both from 
the standpoint of construction and location. These conditions are 
adjusting themselves gradually, and a distinct improvement in ser- 
vice and morale in the nursing department, a clearer understanding 
of the many problems which confront the administration and the 
Service in the effort to give the best medical care and treatment to 
disabled veterans of the World War, is evidenced ; and at the present 
time, the U. S. Public Health Service is able to keep the nursing force 
up to the necessities of the Service. 

It is believed, however, that uniformity throughout the organ- 
izations caring for these patients would go far toward establishing 
a more satisfactory service, and it is hoped that this meeting of all 
connected with and interested in the care of ex-service men will 
succeed in bringing about this result. 

In the final analysis, however, it is conceded that the responsi- 
bility for the proper and successful conduct of these hospitals rests 
with the Medical Officers in Charge, and I can truly say in behalf of 
the nurses of the Public Health Service, that the nursing section will 
cooperate in every possible way to promote the successful organiza- 
tion of the hospital programme, and to assure this meeting that the 
nurses of this Service will continue to "carry on" and to render all 
assistance in their power toward the accomplishment of this result. 

NOTE. — Among the resolutions passed was one presented by Commander 
Boone of the Navy on request of Captain Backwood of the U. S. Naval Hospital, 
Chelsea, Mass., as follows: "Be it resolved that it is the sense of this meeting 
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that the pay of nurses of all branches of the Government Service is far below 
what it should be and, therefore, is a detriment to the entrance to or continuance 
in those Services of the better type of nurses; and that it be urged upon Congress 
by the Federal Board of Hospitalization that legislation be enacted to remedy 
this condition." The resolution was apparently approved unanimously. 

At the conclusion of the conference, General Sawyer expressed his apprecia- 
tion of the part the nurses had taken in this conference. 



A MIGRATORY CASE OF ERYSIPELAS 

By Mary Morgan, R.N. 

Kansas City, Missouri 

THE patient in this case was a physician with a large office practice 
who had seen no case of erysipelas recently. He came home very 
much indisposed and the family physician was called who, in turn, 
called the nurse. A hot bath was given and the patient put to bed. 
A distinct Widal reaction was found and a diagnosis made of probable 
typhoid. 

By morning, an irritation around one eye was noticed. This 
spread rapidly all over forehead, head and face, with a great deal of 
infiltration. With the fire of St. Anthony heating the temperature to 
105 degrees, the first diagnosis was shattered and no attention was 
paid to questionable typhoid symptoms. A dressing of lysol, ichthyol 
and lanolin was used. 

About the third day the inflammation abated in the affected area, 
but went on down the neck and chest, traveling placidly on through 
the applications of iodine intended to stop its progress and making 
very rapid progress to the waist line. This was the twelfth day. 
Antiphlogistine was then applied to the affected area. 

That night the patient perspired profusely and his temperature 
fell from 103 to 97 degrees. The change was so abrupt as to seem 
like a crisis. Morning came, with no new field of invasion that day 
or the next. On the following day the redness again took up its line 
of march from the waistline within an inch of space to and over the 
buttocks. This process was preceded by chilliness, nervousness and 
delirium. Morphine was given; hot applications of boric acid, and 
alcohol on the hips relieved the congestion considerably in twenty- 
four hours. 

Then the inflammation began where it had left off on the front 
of the chest, and traveled over the abdomen, quickly covering the 
genital organs, anus, and surrounding tissues. Catheterization had 
to be resorted to, for days. 

When the trouble abated in the lower abdominal region, it 



